Parent Helpful Hints to Get Started
Here are the instructions for how you can monitor your student’s progress. If you need to change your
email address or add an additional guardian just email Ms. Eberhard at
natalie.eberhard@crookcountyschools.org and tell her what you need and she will take of it for you.

Go to https://login.learninghub.com
Enter your username
Enter your password, it is usually Welcome123, notice the capital W, until you change it.

Click on your student’s name in blue to see a quick snapshot (middle right of the screen).

For more detailed information:

Click on “Peak Office” (middle left of the screen)

Once Peak Office opens, click on the magnifying glass symbol (upper left of the screen)

Click on your student’s name in purple

Scroll down to the bottom to see all of their courses

Click on a course

Click “Assessments” to see their assighments—when they were turned in, when they were graded, and
their scores

Click “Activity” to see the dates, times, and length of time they were logged into the class (it is a day
behind, so you can’t see today’s time until tomorrow)

Scroll to the bottom and click on “Return to Student” to look at more courses.

Once you are done click Log Out (top, just left of center)

NOTE: You can also log in as your student or have your student log in as themselves while you are with
them. Then you can or you can have them go to the Content Tab of each class. The black circled number
next to each unit (and at the top of the class outline) shows you how many items the student needs to
complete. Keep in mind that this number is NOT ONLY assignments—it can also a page to read, a quiz to
take, a final or mid-term exam, etc. It is all that needs to be completed in the course. You can also go the
Grades tab and see what assignments have been graded, turned in and are waiting to be graded, and
any comments the teacher gave to the assignment that was submitted in case the student earned a low
score and wants to redo the assignment or turned in a blank assignment.

Progress Bar:
Fuel Education provides a progress bar to track progress in the class on your student’s class card.

It is very small up at the top of each class card after they submit their first assignment. To see a larger
image and to see a percentage complete number, click the orange arrow in the bottom left corner of the
class card to flip it around. The orange bar is where your student is (number of points possible that they
have turned in) and the black bar is where they should be to finish on time according to their class end
date. However, this is a computer-generated progress bar that is often behind and cannot take out any
units or assignments that the course instructor has exempted. It also does not take into account breaks
like Thanksgiving, Winter Break and Spring Break. With that in mind, use the progress bar as a rough
guide to see how much of the entire course they completed from one week to another. Going into the
student’s content tab is the best way to know for certain how much work is left to complete. As a rough
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guide your student should aim for 7-10% progress on the progress bar each week if they started the
class at the start of the Trimester. For part-time students it is 7-10% progress each week for each class
that you want to complete, so if you want to complete two classes in a trimester it’s 14-20% progress
each week since you typically only get one class at a time.

A better way to know your progress is to go into the Content tab, see how many units there are
and then divide the time your student has to complete the course by the number of units that they need
to complete so you know how much time they should spend on each unit. For example, if they have 12
weeks to complete the course and there are 6 units, you take the time (12 weeks) and divide it by the
number of units (6 units) and you would see that they have 2 weeks to get each unit done. Or you can
know that they need to have 3 units completed halfway through the course. | know this is not perfect or
streamlined, but the progress bar may cause you undue stress. The same goes for the messages of
“struggling” or “behind schedule” these are computer-generated and are not truly accurate. Keeping
track yourself is better.

CCOO is concerned about the time that your student spends online; that they are making steady
progress that will end up with the course being complete by their end date; and that they are being
accurate and truthful in reporting their time spent on each class every school day on the Google Form
that is emailed to the student, weekly.

CONTACTS:

Please reach out to Ms. Eberhard, the CCOO Coordinator and teacher at 541-416-4235, or email her at
natalie.eberhard@crookcountyschools.org if you need any assistance or would like to set up an in-
person or virtual or phone conference to discuss your student’s progress. You can also reach out to Mrs.
Briana Van Roekel, the CCHS Administrator assigned to CCOOQ, at 541-416-6900, or via email at
briana.vanroekel@crookcountyschools.org.
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