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Getting Started 
Review the Brightspace Getting Started Checklist. 

Welcome to Stride Learning Solutions®. This guide will help you get started with your 
online courses. Your mentor will create your account and enroll you in your course(s). 
After your account is created, you will receive an email that contains your login 
credentials. 

Login 
Follow the directions below to log in to Peak: 

• Go to the Peak Login page.  

• Enter your Username. 

• Enter your Password.  

• Select Log In.  

Update Your Password 

Learn more by viewing the Peak Updating Account Passwords for Students video. 

Some programs may not allow students to update their password. If this is the case for 
your program, reach out to your mentor to have your password updated. 

Follow the directions below to update your password in Peak: 

• Select the username drop-down arrow. 

• Select Account Settings. 

https://stride.widen.net/s/llxzljqsvg/brightspace-getting-started-checklist
https://peak.getfueled.com/#login
https://stride.widen.net/s/7bnblknljc/peak_updating-account-passwords
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• Select Change Password. 

• Students must follow the rules below when creating a password:  

o Passwords must contain 8 to 20 characters, uppercase and lowercase 
letters, and at least one number.  

o Passwords cannot contain spaces or the following characters:  

▪ ` ~ ! @ # $ % ^ & * ( ) - _ = + [ ] { } \ | ; : ' " < > , . ? /  

• Select Change Password. 

Set Your Time Zone 
Learn more by viewing the OMHS Setting System Time Zones video. 

Follow the directions below to set your time zone:  

• Select your name from the top right-hand corner of the Class Home in 
Brightspace. 

• Select Account Settings. 

• Scroll down to Time Zone. 

 

https://stride.widen.net/s/fszw2llmxl/omhs_-setting-system-time-zone
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• Select your time zone. 

• Select Save and Close. 

Review Course Materials  
Lean more by viewing the Course Materials video. 

Course Materials is always the first unit in a course. It should be the first place you 
explore. Course Materials contains the following: 

• Syllabus 

• Teacher Contact Information 

• Grading Information 

• Student Resources 

• Any available digital textbooks/readings 

Follow the directions below to review the Course Materials in your course: 

• Select Content from the course navigation bar. 

• Select Course Materials. 

 

https://stride.widen.net/s/2vdgcvlfmj/612student_course-materials
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Must-Do’s (If Your Teacher Is a Stride Learning 
Solutions® Teacher) 

1. Send an introduction to your teacher through the Student Teacher 
Communication forum in Discussions. 

o Follow the directions below to post an introduction: 

▪ Select Tools. 

▪ Select Discussions. 

 
▪ Select Communication Group Discussion. 

 
▪ Select Start a New Thread. 

2. Review the Student Code of Conduct. 

3. Attend Subject Support sessions and teacher Class Connect hours. Links are 
located within the My Plan widget on the course homepage. 

Peak Dashboard 
Learn more by viewing the Peak Dashboard Overview video. 

The Peak student dashboard shows the courses that you are enrolled in. 

Course Cards 
Course cards allow you to access your courses and check the progress you’ve made in 
your course. 

Follow the directions below to access your course:  

• Select the circle with the course name in the center of the card. 

https://stride.widen.net/s/swsblcvhbx/student-code-of-conduct
https://stride.widen.net/s/x6nbpffb2t/612_peak-dashboard-student-overview
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Note: Most course cards have information on both sides of the card.  

Follow the directions below to flip the course card over to see the back side: 

• Select the white arrow in the red triangle in the bottom right-hand corner of the 
course card. 

The image below shows the back of the course card:  

 

The table below demonstrates the information found on the front and back of the course 
card:  
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Image Description 

 

 

The menu icon (three dots) is located in the 
top right-hand corner on the front of the 
course card. When you select the icon, a 
drop-down menu appears with two choices:  

• Download all grades  
• Email the teacher 

 

The Class grade as of today is displayed on 
the front of the course card. It is often only 
based on graded or submitted assignments. It 
is essential to understand that this grade may 
be higher than your actual grade.  

Note: All assignments marked as Not 
Completed will earn a grade of zero. 

 

The arrow icon is located in the bottom right-
hand corner of the front of the course card. 
This icon allows you to flip the course card to 
see the back. 

 

The progress bar is located on the back of the 
course card. The yellow bar represents what 
you have completed, and the Today line 
indicates the percentage you should have 
completed.  

Note: Progress is based on the number of 
graded assignments. 

 

Recently graded assessments will appear 
on the back of the card. 

 

Select Download all grades on the back of 
the course card to download your assessment 
scores to date.  

 

The email icon on the back of the course 
card allows you to easily contact your teacher. 

Brightspace 
Learn more by viewing the D2L Brightspace Student Frequently Asked Questions. 

https://community.brightspace.com/support/s/topic/0TO0A00000003myWAA/student
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Stride Learning Solutions® courses use the Brightspace Learning Management 
System (LMS). When you access your course in Brightspace, there are two navigation 
bars at the top of the page:  

 

Review the table below for a description of the items on the top white navigation bar: 

Image Description 

 

The My Home icon takes you to your Institution Home, where you 
can access information for all of the courses that you are enrolled 
in, as well as the following widgets:  

• My Plan 

• My Courses 

• Announcements 

 

The Select a course icon, sometimes called the waffle icon, 
brings up a menu of all the courses you are enrolled in.  

 

Select the Subscription Alerts icon to populate a list of alerts for 
items you are subscribed to.  

 

Selecting the Update Alerts icon to populate a list of alerts, 
including: 

• Announcements 

• Overdue tasks 

• Feedback 

 

Select your username to reveal a drop-down menu with the 
following options: 

• Profile 

• Notifications 

• Account Settings 
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• Progress 

• Log Out options 

Class Home 
The landing page is the Class Home page. You will find the course navigation bars 
here as well as some widgets. The featured widgets are: 

• Class Updates 

• Class Plan 

• Class Content 

• Announcements 

Class Updates 
The Class Updates widget contains updates on Unread Discussions and Unread 
Assignment Feedback. The hyperlinks will take you to the Discussions page or the 
Assignments page, where you can review what you have not yet completed. All unread 
discussions and assignments will appear here.  

 

Class Plan 
The Class Plan widget shows events for the current day and upcoming events added to 
the calendar by you or your teacher.  

Note: Not all teachers use the Class Plan, but it is critical to review the Class Plan daily 
if your teacher does utilize this feature. 

Class Content 
The Class Content widget shows the units in your course. Selecting Class Content will 
take you to the Content page, where you can access your course curriculum. This 
includes: 
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• Readings 

• Activities 

• Assignments 

• Discussions 

• Quizzes 

• Tests 

Note: You can also access content items you have bookmarked as well as recently 
visited content.  

 

Announcements 
The Announcements widget contains any posts made since you last worked in your 
course. You can dismiss the announcement by selecting the X to the right of the 
announcement title. You can view all posts by selecting Show All Announcements.  

 

Calendar 
The Calendar is where you can find Tasks and Events.  

Note: If your teacher assigns due dates, you will see them here. 
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Sync with Outlook 

Follow the directions below to sync the calendar with Outlook: 

• Select Calendar from the navigation bar.  

• Select Settings. 

• Select Enable Calendar Feeds if it is not already selected. 

• Select Save. 

• Select Subscribe. 

 

• Select the drop-down arrow under Calendar Subscriptions and choose a 
subscription. 

 

• Copy the URL. 

• Open the Calendar in Outlook. 

• Select Add Calendar. 
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• Select From Internet. 

• Paste the URL into the box and select OK. 

 

• Select Yes to Add this Internet Calendar to Outlook and subscribe to updates. 

 

Sync with Google Calendar 

Follow the directions below to sync the calendar with Google Calendar: 

• Select Calendar from the navigation bar.  

• Select Settings. 

 

• Select Enable Calendar Feeds if it is not already selected. 

 

• Select Save. 

• Select Subscribe. 
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• Select the drop-down arrow under Calendar Subscriptions and choose a 

subscription. 

• Copy the URL. 

• Open Google Calendar. 

• Select the + next to Other calendars. 

 

• Select the From URL option. 

 

 

• Enter the URL and select Add calendar. 
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• The calendar will appear under Other calendars. 

Content 
Follow the directions below to review the Content in your course: 

• Select Content from the course navigation bar. 

 

The Content section contains the curriculum for your course. The content in most 
courses is organized into units and lessons, and it is accessed directly from 
Brightspace. Units and lessons are listed on the left-hand navigation bar. 
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There are many different features within the units and lessons, including: 

• Course Materials 

• Assignments 

• Discussions 

• Quizzes and Exams 

Course Materials 

Course Materials is always the first unit in a course. It should be the first place you 
explore. Course Materials contains: 

• Syllabus 

• Teacher Contact Information 

• Grading Information 

• Student Resources 

• Any available digital textbooks/readings. 

Follow the directions below to review the Course Materials in your course: 

• Select Content from the course navigation bar. 

 

• Select Course Materials. 
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Syllabus 

Learn more by reviewing a sample course Syllabus. 

Every course has a syllabus. The syllabus goes over basic information about your 
course, including: 

• Course Title 

• Course Description 

• Course Length 

• Prerequisites 

• Course Outline 

Follow the directions below to access your course syllabus: 

• Select Content from the course navigation bar. 

 

• Select Course Materials. 

• Select Syllabus. 

• Select Download the Course Syllabus. 

• Open the file. 

Teacher Contact Information 

Teacher Contact Information includes everything you need to get in touch with your 
teacher. Here you will find their: 

• Name 

• Email Address 

• Phone Number 

• Office Hours 

• Other information that they provide to you. 

Follow the directions below to access the Teacher Contact Information page. 

• Select Content from the course navigation bar. 

 

• Select Course Materials. 

• Select Teacher Contact Information. 

Grading Information 

Grading Information provides a breakdown of how your final grade is calculated. The 
document contains a Grading Summary for your course, which shows the number of 
Tasks that need to be completed as well as the Percentage of Total grade that they 

https://curriculum.kcdistancelearning.com/courses/GLOBALDOCs-HS-K20/s/syllabus/SCI113_Summit_Earth_Science_CI.docx
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make up. There is also a Detailed Grading Checklist that you can use to track what 
you have completed and when you completed it. 

Follow the directions below to access the Grading Information page: 

• Select Content from the course navigation bar. 

 

• Select Course Materials. 

• Select Grading Information. 

• Select Download the Grading Information document and use it to plan your 
studying. 

• Open the file. 

Student Resources 

Student Resources contains the student Pacing Guide. It may also contain links to 
additional information that you may need to complete your course. 

Pacing Guide 

Learn more by viewing the Using Pacing Guides video. 

The Pacing Guide is used to create a custom schedule. 

Follow the directions below to access the Pacing Guide: 

• Select Content from the course navigation bar. 

 

• Select Course Materials. 

• Select Student Resources. 

• Select Pacing Guide. 

• Open the Excel file. 

Follow the directions below to fill out the Pacing Guide to create a custom schedule: 

• Select the tab labeled Part 1 Enter Planning Dates. 

• Enter your start date in row 3. 

• Enter the date of the Monday before your start date in row 5. If you are starting 
on a Monday, the same date will be used in rows 3 and 5. 

• Enter any days that your school has off in rows 8 through 43. 

• Enter your school end date in row 46. 

• Select the tab labeled Part 2 Course Information.  

o If your semester is close to 90 days, you will not have to adjust the 
provided schedule. If your semester is shorter than 90 days, you may 
need help from your mentor or teacher to adjust the schedule.  

https://stride.widen.net/s/qhp2t5pqpb/612_using-pacing-guides
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• Print the schedule and place it in the front of your notebook. 

• Select the tab labeled Calendar.  

o Make any necessary adjustments.  

• Print the Calendar and place it in the front of your notebook. 

• Save for any future edits. 

Digital Textbook/Reading Materials 

If your course has a digital textbook or supplemental readings, it will be found in the 
Course Materials. The image below is an example of a link to a digital textbook: 

 

Raise Your Hand! 

Raise Your Hand! is a discussion forum where you can ask your teacher questions 
about content or assignments. Here, you can virtually raise your hand by creating a 
discussion thread. 

Follow the directions below to start a new thread from the Raise your Hand! discussion: 

• Select Content from the course navigation bar. 

 

• Select Course Materials. 

• Select Raise Your Hand! 

• Select the Topic, Raise Your Hand! 

• Select Start a New Thread. 

 

• Enter a Subject. 

• Enter your Discussion Post. 

• Select Post. 

 

Assessments 
Throughout your lessons, you will find different types of assessments that measure your 
understanding of the course content. There are multiple types of assessments, including 
Assignments, Discussions, Quizzes, and Tests. Depending on the course, some of 
these items may be located outside of Brightspace.  
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Assignments 

Learn more by viewing the OMHS Teacher Graded Assignments video. 

Assignments occur throughout your lessons in Brightspace. They are located under 
the subtitle Assessment.  

 

Assignments contain instructions and any digital materials you will need to complete 
your assignment. There is also a Submissions section where you can upload your 
assignment to your teacher. When submitting an assignment, please use the preferred 
file type. 

• Mac Users: When using Pages or Keynote, select Export > Export to PDF. 
Upload the PDF version through the assignment link. 

• Chromebook and Google Drive users: Review this article to learn how to edit 
Office files on your Chromebook. 

 

Follow the directions below to access all your assignments in one place: 

• Select Tools > Assignments from the course navigation bar. 

https://stride.widen.net/s/cnmxwtpfl8/612student_assignments
https://support.google.com/chromebook/answer/2481498?hl=en
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Discussions 

Learn more by viewing the OMHS Resource Guide: Discussions video. 

Discussions occur throughout your lessons in Brightspace. They are located under the 
subtitle Learn in the lessons. 

 

Note: Discussions contain directions and any digital materials you will need to 
participate in them. 

https://stride.widen.net/s/zg5n2kqlvd/omhs-discussions
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Follow the directions below to access all your discussions in one place: 

• Select Tools > Discussions from the course navigation bar. 

 

Start a New Discussion Thread 

Follow the directions below to start a new thread in a discussion 

• Select the Topic. 

 

• Select Start a New Thread. 

 

• Enter a Subject. 

• Enter your Discussion Post. 

• Select Post. 
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Respond to Peers 

Follow the directions below to respond to your peers in a discussion: 

• Select and read all threads. 

• Choose which threads to respond to based on the instructions provided in the 
discussion.  

 

• Select Reply to Thread. 

 

• Enter your response as directed. 

• Select Post. 

 

Subscribe to Discussions 

You can subscribe to discussions you are participating in to keep track of the latest 
posts.  

Follow the directions below to subscribe to a discussion: 

• Select Discussions from the Tools tab on the course navigation bar. 

• Select a Discussion. 

• Select Subscribe. 
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• Select Customize Notifications > Subscribe. 

 

You can access discussions that you have subscribed to through the Subscriptions 
tab on the Discussions page. Once you have completed the discussion, you can 
unsubscribe.  

Follow the directions below to unsubscribe from a discussion: 

• Select Discussions from the Tools tab on the course navigation bar. 

• Select a Discussion. 

• Select Subscribed. 

 

• Select Yes on the Confirmation prompt. 
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Quizzes and Tests 

Learn more by viewing the Quizzes and Exams video. 

Quizzes and tests occur throughout your lessons in Brightspace. They are located 
under the subtitle Assessment in the lessons.  

 

Quizzes are usually located in the middle of a unit while tests are located at the end of a 
unit.  

Note: Most quizzes and tests are taken in the Brightspace LMS. Some take you to an 
External Learning Tool.  

Brightspace Quiz/Test 

Follow the directions below to access your quizzes and tests through Brightspace: 

• Select the quiz or test name in the lesson.  

• Review the instructions. 

• Select Start Quiz! 

 

• Answer the questions. 

• Select Submit Quiz. 

Learnosity Quiz/Test 

Follow the directions below to access your quizzes and tests through the External 
Learning Tool: 

• Select the quiz or test name in the lesson.  

• Review the instructions. 

• Toggle the Reading Toolbar from Off to On if desired. Use the Reading 
Toolbar as needed to assist you with your test. 

 

https://stride.widen.net/s/dmgr66xczl/612student_quizzes-and-exams
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• Select Start to begin your test. 

 

• Answer the questions and select Next. 

 

• After you answer the final question, select Finish. 

 

• Select Ok to submit the assessment.  



27 

 

• Select Review. 

 

• Review your test answers. 

 

• Select Close Review when you are done. 

Progress 
Follow the directions below to track your progress in your course: 

• Select Progress from the course navigation bar. 
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You can review multiple types of progress in your course, such as: 

• Progress Summary 

• Grades Progress 

• Objectives Progress 

• Content Progress 

• Discussions Progress 

• Assignments Progress 

• Quizzes Progress 

• Checklist Progress 

• Surveys Progress 

• Course Access Progress 

• Login History Progress 

• System Access History Progress 

 

Grades 
Learn more by viewing the Student Feedback video. 

You can access your Grades at any time. Follow the directions below to access your 
grades: 

• Select Grades from the course navigation bar. 

 

https://stride.widen.net/s/pjjmhfhvmv/612-student_feedback
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Class Connect Newrow 
If you have a Stride Learning Solutions® teacher, you will have access to a feature 
called Class Connect Newrow. Class Connect sessions offer a great way to connect 
with your teachers. These sessions use a tool called Newrow, a combination of voice, 
text, and whiteboard to allow interaction in the online classroom. (If you are not working 
with a Stride Learning Solutions® teacher, reach out to your teacher to see if they 
have a similar tool.) 

For students taking a class with a Stride Learning Solutions® teacher, there are two 
opportunities to connect weekly with your teacher: 

1. Stride Learning Solutions® teachers host weekly Class Connect sessions that 
provide you with the opportunity to work with them, get help, and ask questions. 

2. Content teachers who specialize in online lessons also host sessions weekly. 
These sessions are called Subject Support sessions. 

How to Join a Class Connect or Subject Support Session 
• About 15 minutes before the session, select the Class Connect or Subject 

Support event posted within your My Plan widget. 

• Select the provided link to enter the session. 

Service Station 
Follow the directions below to access the Service Station: 

• Select Service Station from the course navigation bar. 

 

The Service Station allows you to find help when you are in need. There is a search bar 
and a navigation bar at the top of the landing page.  

 

https://fueled.force.com/servicestation/s/
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The Service Station provides you with many ways to search the knowledge base. You 
can also use the four featured topics to review past articles.  

 

Student Support 
You can also reach out directly to our support services team by selecting Student 
Support from the Service Station navigation bar.  

 

Student Support allows you to request help through Create a New Case, Chat Now, and 
Phone Support. 

Create a New Case 
Creating a new case enables you to directly submit a support request to a support 
specialist. Follow the directions below to submit a case: 

• Select Student Support from the Service Station navigation bar. 

• Select Create a New Case. 

 
• Complete all the required fields. Be as detailed as possible when providing a 

Description. Include the exact course section and assignment name. 

https://fueled.force.com/servicestation/s/create-case
https://fueled.force.com/servicestation/s/create-case
https://fueled.force.com/servicestation/s/create-case
https://fueled.force.com/servicestation/s/
https://www.service.getfueled.com/servicestation/s/case
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• Select Next. 

• Select Finish. 

 

Chat Now 
Academic and Technical Support Chat is available from 8am-8pm ET, Monday-
Friday. 

Follow the directions below to access Chat Now: 

• Select Chat Now. 

 
• Complete the Service Station Chat Form with as many details as possible. 

Include the exact course section and assignment name. 

• Select Chat Now. 

https://www.service.getfueled.com/prechat/apex/LiveAgent_PreChat_Form3?endpoint=https%3A%2F%2Ffvvq.la2-c2-ia5.salesforceliveagent.com%2Fcontent%2Fs%2Fchat%3Flanguage%3Den_US%23deployment_id%3D57270000000KzMX%26org_id%3D00D7000000096q0%26button_id%3D5737000000000qn%26session_id%3D762ba3a7-1a05-4f52-bebd-76dec5a31f0d
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• Once you are connected to an agent, Write a message and Send it.  
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• Select Save Chat to save a copy of your chat.  

• Select End Chat once your issue was resolved. 

Phone Support 
Academic and Technical Support Chat is available from 8am-8pm ET, Monday-
Friday. 

Call 1-84-GO-FUELED or 1-844-638-3533 to speak with one of our support agents. 
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