
Please log into https://ccsdvpn.hdesd.org with your computer name and password and install the new 
client.   

 
You will be asked to which version of the Global Protect agent you want to download (see the below 
picture).  In most cases you will select the Download Windows 64 bit Global Protect agent.  If you have 
any questions, please contact your District Support staff. 
 

 
 
Once you have the Global Protect agent installing it will ask you if you want to uninstall the sslvpn 
client.  Leave it checked and select next.  Once the agent is installed enter the info from the below 
picture with your user name and password.  Insert the ccsdvpn.hdesd.org into the Portal: field.  Hit apply 
and say ok to next dialog box.  At this point click on file and select connect to connect the to the 
VPN.  Once it says connected you can close the window and it will be in the system tray. 
 

 
 

https://ccsdvpn.hdesd.org/

